
On-Airport Logistics Services

機場物流服務

機場直遞



On-Airport Logistics Services
Based in SuperTerminal 1 at Hong Kong International Airport, 
Hacis capitalises on its geographical advantage to offer Airport 
Direct import and export services, providing cost-effective 
logistics support solutions for freight forwarders to enhance 
their competitiveness.

Airport Direct services allow freight forwarders to streamline 
cargo handling flow by having Hacis’ team collected and 
delivered import cargo to consignee on their behalf; and 
expedited export cargo consolidation and palletisation at 
Hacis Logistics Centre, saving time and resources.

Hacis Logistics Centre has ample warehousing capacity 
and is equipped with plentiful cargo handling facilities to 
process a large volume of time-critical shipments with 
maximum efficiency. Adjacent to the airside, the centre 
assures fastest cargo transfer between ramp and the air 
cargo terminals.

In addition to the local services, the established SuperLink 
China Direct road feeder services allow freight forwarders 
to deliver shipments between the airport and over 60 
destinations in China under the secured and efficient 
Customs-bonded condition.

Time-assured operations

‧ The freight forwarders’ warehouse operations and air cargo 
terminal operations are centralised and integrated at Hacis 
Logistics Centre to enhance operational efficiency and 
maximise service flexibility.

Reliable operations team

‧ The Hacis control offices and service counters are working 
round-the-clock at the air cargo terminals, enabling more 
efficient coordination between the terminals and freight 
forwarders.

‧ Our experienced staff is highly-trained to follow strict 
performance standard, providing reliable and time-definite 
services.

Advanced Hacis E-Logistics Management System (HEx)

‧ Connecting to our barcode scanning handhelds, shipment 
information is instantly imported into HEx to give accurate 
cargo data. Freight forwarders can obtain full inventory record 
on the HEx online platform.

Highest security

‧ Cargo handled by Hacis is under the surveillance of 
Airport Security Unit. Operations are monitored and 
recorded by more than 100 CCTV cameras positioned 
inside and outside of the Logistics Centre, ensuring full 
security coverage.

‧ Detailed cargo information is systematically documented 
and is registered into HEx electronic system to provide 
traceable records.

Cost effectiveness

‧ Service rates are charged by kilogramme which is a 
variable cost to the business rather than fixed investment 
in warehouse, manpower and vehicle.

机場物流服務
Hacis的總部位於香港國際機場超級一號貨站，是重要的物流據
點，其機場直遞進出口物流服務為貨運代理提供高成本效益的
物流支持方案並提升業務競爭力。

Hacis的機場直遞服務團隊能以最快速及簡便的貨物處理流程為
貨運代理提取進口貨物、送抵香港收貨人；及在Hacis物流中心
內整合併裝出口貨物，節省更多時間及資源。

Hacis物流中心具有充足的倉貯空間及完善的操作設備，能在短
時間內處理大量貨物。中心與機場停機坪相連，大大縮短貨物
交收時間。

除了本地支援服務外，貨運代理亦可使用超級中國干線海關監
管陸路聯運服務，安排貨物以安全便捷的封關模式，往來香港
機場及中國境內60多個城市。

高效貨運操作

‧ Hacis物流中心整合及集中管理貨運代理倉庫和機場空運貨站
的操作流程，提升貨運效率及靈活度。

可靠團隊

‧ Hacis於貨站內共設有五個控制中心及服務辦公室，全天候協
調貨站及貨運代理之間的操作程序。

‧我們的團隊擁有豐富的操作經驗及貨運知識，能提供高水平、
可靠及按時的服務。

先進Hacis电子物流管理系统 (HEx)

‧ HEx與掌上電腦機互相連繫，獨有的條碼經掃讀後，數據即時
傳送至系統，準確紀錄貨物信息。貨代亦可在HEx的網上平台
取得完整的倉存紀錄。

最高保安標准

‧ 所有貨物均由Hacis物流中心內的當值機場保安嚴密監管。此
外，中心亦安裝了超過100台閉路電視，24小時監察中心內外
的情況，確保貨物安全。

‧透過內部文檔及HEx電子系統詳盡紀錄貨物處理資料，方便追
踪貨物動態及翻查紀錄。

高成本效益

‧服務收費按貨物的實際重量計算，免卻倉存、人手及車隊等固
定成本。
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About Hacis
Established in 1984, Hong Kong Air Cargo Industry 
Services Limited (Hacis) is a wholly-owned subsidiary of 
Hong Kong Air Cargo Terminals Limited (Hactl) to provide 
integrated logistics support services. Today, Hacis serves 
more than 200 airlines and freight forwarders, providing 
unique logistics solutions that add value to their cargo 
businesses.

Following the opening of its headquarter at Hactl’s 
SuperTerminal 1 in 1998, Hacis introduced Airport Direct 
import and export services and set up its own branded 
multi-purpose service centres and logistics hub to offer  
integrated services.

The award-winning SuperLink China Direct Customs-bonded 
road feeder service was launched in 2001 to address the 
growing demand for Hong Kong-China air-road connectivity. In 
the following years, electronic logistics management 
system HEx, Shenzhen office and cargo hubs in Southern 
China were subsequently established to enhance the 
service quality and geographic coverage. 

Riding on the unrivalled experience and resources, Hacis is 
committed to continued development and expansion, 
providing competitive one-stop logistics management 
solutions to the air cargo community.

關於 Hacis
香港空運服務有限公司 (Hacis)是香港空運貨站有限公司(Hactl)
的全資附屬公司，主力提供物流支援服務。自1984年成立以來，
Hacis已為超過200個航空公司及貨運代理設計高增值的物流方
案，提升貨運服務質素。

Hacis於1998年在Hactl超級一號貨站設立總部，並於同年提供
機場直遞進出口服務，隨後更成立其獨立營運的多功能服務中心
及物流中心，提供綜合服務。

為滿足日益增長的聯運需求，Hacis在2001年推出超級中國幹線，
提供海關監管陸路聯運服務，緊密聯系香港及中國。多年來，
Hacis致力完善服務，除了建立HEx電子物流管理系統及設立深
圳辦事處，更於南中國建設多個貨物收發中心，擴展服務網絡。
超級中國幹線曾獲多項物流大獎，服務質素備受業界肯定。

憑藉豐富的經驗和資源，Hacis積極優化服務及拓展業務，為空
運界提供具競爭力的一站式物流管理服務。

For more information, please contact us
如有查詢歡迎隨時聯絡我們：

Tel   
Fax  
Email  
Website  

電話
傳真 
電郵 
網站 

+ 852 2753 2973 
+ 852 2753 2959  
business@hacis.com
http://www.hacis.com



Hong Kong Air Cargo Industry Services Limited
5/F North Office Block, SuperTerminal 1

Hong Kong International Airport

香港空運服务有限公司
香港国际机場超級一号貨站辦公大楼北座五楼


