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Time-assured reliability

• Offers the combined advantages of being on-airport and 

adjacent to Hactl’s SuperTerminal 1, enabling swift and 

seamless cargo reception by Hactl.

Effective cargo management

• Fully-equipped common facility for cargo agents to 

conduct all the required export cargo handling operations.

Enhanced efficiency

• Reduces unnecessary triangular traffic and duplicated 

handling for empty ULD collection and dispatch of cargo 

to SuperTerminal 1.

Cost savings on multiple fronts

• Charges are based on actual weight of export

 shipments handled, saving your fixed costs arising

 from warehousing rental and equipment purchase.

Seamless connectivity

• Export cargo collected from Hacis’ Inland Cargo

 Depots located in the Pear l  River Delta can be 

 directly delivered to the Centre, providing seamless

 connectivity between Hong Kong and the vast 

 manufacturing base.

Highly secured cargo handling

• Round-the-clock surveillance by extensive CCTV network 

and Hactl Security Control Office.
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Hacis – Your Integrated Logistics Support Service Provider

Key Benefits

Export Serviceepo t Se ce

Headquartered at SuperTerminal 1 (ST1) at Hong Kong 

International Airport, Hong Kong Air Cargo Industry 

Services Limited (Hacis) offers a range of innovative 

logistics support services and IT services covering 

import and export logistics in Hong Kong as well as 

in southern China. Our services are designed to meet 

our customers’ and business partners’ demand 

for time-definite, information-enabled and reliable 

logistics management solutions to enhance 

operational efficiency and cargo connectivity.
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Airport Direct Export service is a total logistics support solution with a dedicated Airport Direct 

Export Handling Centre providing a common facility at the airport for cargo agents to conduct 

all export cargo handling operations. Scope of service includes:

1) Cargo handling and on-site cargo acceptance
•  Provides a fully-equipped, common cargo handling facility for cargo handling, cargo 

consolidation and immediate tender to Hactl for cargo acceptance and issuance of 

Reception Checklist (RCL).

2) Empty ULD collection
• Offers on-site collection of empty ULDs according to your instructions.

3) Cargo storage
• Provides storage facilities for temporary storage of export cargo.

• Special facilities including temperature controlled rooms and dangerous goods store.

The Airport Direct Export Handling Centre provides an interface connecting export cargo 

southbound from Hacis’ Inland Cargo Depots located in the PRD, to provide enhanced 

connectivity for the factory-to-aircraft logistics chain. (Please refer to brochure of SuperLink 

China Direct Southbound service for more information of Hacis’ Inland Cargo Depots.)

One of the core services offered by Hacis, the Airport Direct 

service is a one-stop solution covering every aspect of your 

import and export cargo handling in Hong Kong.  Its import 

service covers a complete range of logistics support services 

including cargo collection, cargo sorting, warehousing and 

local delivery in Hong Kong, while the complementary export 

service provides a dedicated facility for efficient export cargo 

handling at SuperTerminal 1.
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Import Service

As a valued Airport Direct Import service customer, you can exclusively enjoy the services and 

benefits offered by the Airport Direct Service Centre.  Located at SuperTerminal 1, the Centre is 

your ideal location for handling air cargo documentation and interacting with your customers – 

in a totally secure and private setting:

• Ideally located on the ground floor of the South Office Block of SuperTerminal 1.

• Flexible modular design and fully furnished, from filing cabinets to broadband internet access.

• Common service counters for document handling and interface with customers.

• An extensive CCTV network provides round-the-clock surveillance.

• Opens round-the-clock to meet your operational schedule.

Airport Direct Import provides you with tailor-made services to support your import cargo operations 

at SuperTerminal 1, round-the-clock.

1) Cargo collection
 Collects cargo at SuperTerminal 1 on your behalf.

2) Cargo sorting
 Sorts cargo down to house waybill level.

3) Cargo storage
 Provides short-term free cargo storage at SuperTerminal 1 according to your needs.

4) Cargo release
 Releases cargo according to your instruction, or deliver cargo direct to your warehouse or to 

consignee.

5) Other value-adding services
 Offers wide-ranging value-adding services including documentation handling, cargo check, 

customs clearance and other initiatives to meet your cargo needs.

Key Benefits

                      Service Centre – Adding Value to Your Operations
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Increased efficiency

• Direct delivery:
 Straight from Hong Kong International Airport 

to your warehouse or to consignees’ warehouse.

• Round-the-clock service:
 Provides time-assured delivery service.

• Online management of cargo data:
 The HEx e-Logistics System allows you to 

access consignment records and manage 

cargo inventory anytime, anywhere.

Cost savings on multiple fronts

• Cost effective:
 Charged by actual weight of import shipment 

handled, thereby eliminating warehousing fixed 

expenditure and lowers operational risk. 

•  Sufficient warehousing capacity:
 Minimizes your constraints on capacity and thus 

saving your resources during peak season.

• Centralised cargo handling at SuperTerminal 1:
 You no longer need to transport cargo to and from 

warehouse, thus saving transportation costs.

Import ServiceImport Servicee
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